
Date: DD / MM / YYYY

Customer ID

Name:

Mobile No.: Alternate No.:

Email ID:

Address of Installation:

Flat No / House No / Plot No. / Wing / Floor No.

City: Pincode:

2. Termination / Permanent Disconnection and Refund

Reason for Termination (Tick any)

Transfer Sell of House Demolition Tenant Not Satisfied Any Other

I hereby request the Torrent Gas to terminate my Domestic PNG connection. I have understood the process of 

termination as well as time duration for the completion of this process. I also request you to refund my deposit after 

deduction of any relevant charges applicable for the termination.

Reconnection

1. Temporary Disconnection / Renewal / Reconnection

I hereby request Torrent Gas for

Temporary Disconnection from                 to                because of dd/mm/yyyy  dd/mm/yyyy

Current Meter Reading:Meter Number:

Temporary Disconnection and Reconnection charges shall be payable as per Tariff, along with application for one-year 

period. For Disconnection period beyond one-year, additional Maintenance charge payable as per Tariff.

,

Domestic PNG Connection
Customer Request Form



Customer Bank Details:

Bank Account Holder Name:

Bank Name & Branch:

Bank Account Number:

Bank IFSC Code:

Enclosed Documents

1.  Identity Proof

PassportDriving LicensePAN CardVoter CardAadhar Card

Date:

Signature:

Name of Applicant:  

*For detailed terms and condition please refer PNG Domestic Registration Form, also available  on our website www.torrentgas.com
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Reference No.
(for Office use only) 

Payment Collection Details

Payment of `                                         is paid in cash / cheque / DD / online, dated    by dd/mm/yyyy

against the request / payment due.

Cheque No. / DD No. / Transaction  No.    

Verified & Checked by:

Date:  

Signature:

Customer Signature:

I hereby declare that all the information provided above is true. I have understood & accept all the rates as per tariff 
card & I have no objection. I have read & accepted all the terms & conditions & I am providing an authority to entity to 
complete all their verification formalities and permission to access my documents.

I accept that Torrent Gas is entitled in its absolute discretion to:

(a)  Accept or reject this application for Registration

(b)  At any time, terminate the PNG connection granted to me, assigning the reason for termination

(c)  Call or send SMS, email or any other form of written communication pertaining to its services

(d)  Collect and analyse the demographic and gas consumption data of my household in order to understand the 
consumption patterns and devise beneficial schemes

DECLARATION


